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 GUIDELINES FOR PPE USE DURING THE CORONAVIRUS DISEASE 2019 (COVID-19)  
  WESTERN CAPE GOVERNMENT: HEALTH   25 MARCH 2020 
Prepared by: Marc Mendelson, Angela Dramowski, Shaheen Mehtar, James Nuttall, Inneke Laenen, Bhavna Patel, Jantjie Taljard and Gavin Reagon   

PURPOSE AND SCOPE OF DOCUMENT 

This document provides recommendations for the use of personal protective equipment (PPE) for specific situations, to protect our staff, 
patients and visitors against exposure to the coronavirus (SARS-CoV-2). Each situation staff may be placed in has a different risk of 
exposure, so the recommendations are designed to ensure that the most appropriate and effective PPE is used in each situation. The 
guidelines apply to all clinical staff (such as nursing assistants, nurses, doctors, occupational therapists, physiotherapists, dentists, oral 
hygienists, radiographers), non-clinical staff (such as administrative staff, cleaners, porters, catering staff and security), ambulance staff and 
community health workers who may come into contact with suspected or confirmed COVID-19 cases.      

CORONAVIRUS TRANSMISSION 

The SARS-CoV-2 virus (coronavirus) is spread by respiratory droplets and contact with contaminated surfaces . The virus can be transmitted 
from infected people by cough and sneeze droplets, which land on surfaces and hands. Further transmission can occur via physical contact 
such as shaking hands, or touching contaminated surfaces.  

GENERAL MEASURES TO PROTECT AGAINST INFECTION 

These general measures to prevent infection should always be followed. PPE is then used in addition, when required.  
• Transmission can be greatly reduced by an increased frequency of hand hygiene using the “WHO 5 Moments for Hand Hygiene”.   
• Cough and sneeze into a flexed elbow, or into a tissue (then place it in a bin and wash your hands).   
• Wash hands with soap and water for 20 seconds, or use alcohol-based hand sanitiser after patient contact and after contact with 

frequently touched surfaces (e.g. keyboards, screens, phones, door handles, work surfaces).    
• Avoid touching your eyes, nose and mouth with unwashed hands  
• Avoid handshakes or physical contact – greet people in other ways 
• Keep a safe distance from other people (at least 1 metre) whenever possible (social-distancing).  
• Frequently touched surfaces and equipment in clinical areas should be cleaned and disinfected twice daily.   
• Remove your work clothes at the workplace and place in a plastic bag. Clean with warm wash at home. Or else remove your work 

clothes immediately when you get home and place them in a washing basket. Wash your hands after removal of clothes.       
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The table below
 provides detailed recom

m
endations about w

hen and w
hich PPE is required in various healthcare situations. 

• 
PPE is based on risk assessm

ent of each situation and is O
N

LY N
EEDED if you are in direct contact w

ith or caring for a confirm
ed or 

suspected CO
VID

-19 patient.  
• 

Supervisors should m
onitor that staff are w

earing the appropriate PPE for a particular situation, to keep everyone safe.   
• 

Do not use PPE (e.g. N
95 respirators) w

hen you don’t need to. PPE stocks w
ill then be preserved to ensure the safety of everyone.     

 IN
PA

TIEN
T SERV

ICES (H
O

SPITA
L W

A
RD

S, ICU
, O

V
ERN

IG
H

T/H
O

LD
IN

G
 W

A
RD

S, STEP-D
O

W
N

 FA
CILITIES) 

 

Setting 
Target Personnel or Patients 

Activity 
Type of PPE or Procedure 

Isolation cubicles, 
room

s, or w
ards 

w
here CO

VID-19 
patients are being 
cared for. 

 

Patients w
ith CO

VID
-19 

Any 
Surgical M

ask  

 

Clinical staff 
Providing direct care to CO

VID
-19 patients 

Surgical M
ask 

Apron    

N
on-sterile Gloves 

Eye protection (goggles or visor) 

Clinical staff 

 

Aerosol-generating procedures* perform
ed on 

CO
VID-19 patients (such as nasopharyngeal and 

oropharyngeal sw
abbing for testing for 

coronavirus infections) 

N
95 respirators** are only w

orn w
hen 

perform
ing aerosol producing procedures 

N
95 Respirator 

Apron or gow
n 

N
on-sterile Gloves 

Eye protection (goggles or visor) 

Body of deceased 
Death of CO

VID
-19 patient 

W
rap body w

ith sheets as per 
usual 
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Setting 
Target Personnel or Patients 

Activity 
Type of PPE or Procedure 

Cleaners 
Entering the cubicle or room

 or w
ard of CO

VID-
19 patients     

Surgical m
ask 

Apron 

Long rubber utility cleaning 
gloves (ideally up to elbow

) that 
can be w

ashed 

Eye protection (goggles or visor)  

Closed w
ork shoes 

Porters and nurses 
Transport of CO

VID-19 patients  
Surgical M

ask 

N
on-sterile Gloves 

Catering staff 
Providing m

eals inside CO
VID

-19 w
ard  

Surgical M
ask 

N
on-sterile Gloves 

Adm
inistrative personnel 

Adm
inistrative staff supporting CO

VID-19 w
ard 

services, w
ho are not usually in direct contact 

w
ith patients, but w

ould enter the isolation 
w

ard.   

Surgical m
ask 

N
on-sterile Gloves 

M
aintain spatial distance of at 

least 1 m
etre, w

here possible 

Security personnel 
Any 

Surgical m
ask 

Laundry w
orkers 

Laundering of CO
VID-19 patient linen 

Linen to be bagged separate 
from

 other linen 

Surgical m
ask 

Apron 

Long rubber utility cleaning 
gloves (ideally up to elbow

) that 
can be w

ashed 

Eye protection (goggles or visor)  

Closed w
ork shoes 
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Setting 
Target Personnel or Patients 

Activity 
Type of PPE or Procedure 

All types of w
ards 

w
here N

on-CO
VID

-
19 Patients (i.e. 
patients w

ho do 
N

O
T have CO

VID
-

19) are being cared 
for 

Patients w
ithout CO

VID-19 
Any 

N
o PPE required 

 

Clinical staff 
Aerosol-generating procedures* perform

ed on 
N

on-CO
VID

-19 patients* 
Surgical m

ask 

Apron  

N
on-sterile Gloves 

Eye protection (goggles or visor) 

All staff  
Any other activity besides Aerosol-generating 
procedures perform

ed for N
on-CO

VID-19 
patients 

N
o PPE required 

Visitors  
Visiting patients w

ithout CO
VID

-19 
N

o PPE required 

O
ther areas of the 

hospital w
here 

CO
VID

-19 patients 
transit (e.g. 
corridors) but are 
not directly 
attended to.  

All staff  
Any activity that does not involve contact w

ith 
CO

VID
-19 patients 

N
o PPE required 

* Aerosol-generating procedures are: collection of nasopharyngeal and oropharyngeal sw
abs for SARS-CO

V-2 testing, tracheal aspirate, 
bronchoalveolar lavage, m

anual bag-m
ask ventilation, non-invasive CPAP ventilation, tracheal intubation, open suctioning, tracheotom

y, 
bronchoscopy, endoscopy, EN

T procedures, dental procedures, m
axillo-facial procedures and cardiopulm

onary resuscitation.  

**N
95 respirator m

ust still be used for all other N
on-CO

VID-19 indications (e.g. w
hen attend to a patient w

ith confirm
ed or suspected TB)  
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Setting 
Target Personnel or Patients 

Activity 
Type of PPE or Procedure 

Triage at Clinics, 
CHC, O

PD. 
Em

ergency U
nits 

and tem
porary 

facilities entrances 

Clinical staff 
Triage: Prelim

inary screening of patients (via 
questions on sym

ptom
s and contact w

ith 
CO

VID-19 cases) as they enter unit. 

M
aintain spatial distance of at 

least 1 m
etre 

Surgical m
ask 

Patients and escorts w
ho 

screen positive   
W

hile w
aiting for testing 

M
ove patient to isolation room

 
Provide Surgical m

ask  

Patients and escorts w
ho 

screen negative but have 
respiratory sym

ptom
s 

W
hile w

aiting for consultation 
M

aintain spatial distance of 

at least 1 m
etre. 

Provide Surgical m
ask 

Patients and escorts w
ho 

screen negative but w
ithout 

respiratory sym
ptom

s 

W
hile w

aiting for consultation 
N

o PPE required 

Adm
inistrative 

areas 
All staff including reception, 
clerical and clinical staff 

Adm
inistrative tasks that do not involve contact 

w
ith CO

VID
-19 patients   

N
o PPE required 

Clinic, CHC, O
PD, 

Em
ergency U

nit and 
Tem

porary facility 
Consultation room

s  

Clinical staff 
Physical exam

ination of suspected CO
VID

-19 
patients  

 

Surgical M
ask 

Eye protection (goggles or visor)  

Apron 

N
on-sterile Gloves 

Clinical staff 
Aerosol-generating procedures perform

ed on 
suspected CO

VID-19 patients (such as 
nasopharyngeal and oropharyngeal sw

abbing 
for testing for coronavirus infections) 

N
ote that N

95 respirators are only w
orn w

hen 
perform

ing aerosol-generating procedures 

N
95 Respirator 

Apron or gow
n 

N
on-sterile Gloves 

Eye protection (goggles or visor) 
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Setting 
Target Personnel or Patients 

Activity 
Type of PPE or Procedure 

Clinical staff 
Physical exam

ination of 

patients w
ithout respiratory 

sym
ptom

s. 

N
o PPE required 

 

Cleaners 
Cleaning the vacated room

 and areas used by a 
CO

VID-19 patient  
Surgical m

ask 

Apron 

Eye protection (goggles or visor)  

Long rubber utility cleaning 
gloves (ideally up to elbow

) that 
can be w

ashed 

Closed w
ork shoes 

Body of deceased 
Death of CO

VID
-19 patient 

W
rap body w

ith sheets as per 
usual 

Entrance to CO
VID

-
19 Area 

Security personnel. 
Any 

Surgical m
ask 
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Setting 
Target Personnel or Patients 

Activity 
Type of PPE or Procedure 

Private hom
e or 

hostel 
Patient w

ith CO
VID-19 

W
hen in contact w

ith others 
Surgical m

ask. 

Caregiver (fam
ily m

em
bers 

and other caregivers)   
Direct contact w

ith CO
VID

-19 patients. 
Surgical m

ask  

Apron. 

N
on-sterile gloves. 

Eye protection (goggles or visor) 

Contact tracers and M
edical 

response team
s 

Direct contact w
ith CO

VID
-19 and suspected 

CO
VID

-19 patients 
Surgical m

ask (ideally w
ith visor) 

Apron. 

N
on-sterile gloves. 

Body of deceased 
Death of CO

VID
-19 patient 

W
rap body w

ith sheets  

 

EM
ERG

EN
CY M

ED
ICA

L SER
V

ICES (EM
S) 

 

Setting 
Target Personnel or 

Patients 
Activity 

Type of PPE or Procedure 

Am
bulance/transfer vehicle 

Clinical staff  

 

Care for and transport of suspected 
CO

VID
-19 patients to a referral 

health care facility 

Surgical m
ask 

A40 suit (apron not practical w
hen 

w
orn outside, especially if w

indy) 

N
on-sterile Gloves 

Eye protection (goggles or visor) 

Clinical staff 
Intubation and suctioning of 
suspected CO

VID-19 patients  
N

95 Respirator 

A40 suit (apron not practical) 
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Setting 
Target Personnel or 

Patients 
Activity 

Type of PPE or Procedure 

N
on-sterile Gloves 

Eye protection (goggles or visor) 

Suspected CO
VID

-19 
patient 

W
hile being transported  

 

Surgical m
ask  

Cleaners 
Cleaning the vehicle after transport 
of suspected CO

VID-19 patients to 
the referral facility 

Surgical m
ask  

Apron 

Eye protection (goggles or visor) 

Long rubber utility cleaning gloves 
(ideally up to elbow

)  

Closed w
ork shoes 

 

CO
M

M
U

N
ITY H

EA
LTH

 W
O

RKER (CH
W

) SERV
ICES 

 

Setting 
Activity 

CHW
 PPE 

People/Patient PPE 
Field: O

utdoor points 
(bus or taxi rank) and 
Indoor points (m

all) 

Distributing educational m
aterials 

M
aintain at least 1m

 distance from
 

people. 

N
o PPE required 

M
aintain at least 1m

 
distance from

 people. 

N
o PPE required 

Field: In com
m

unities but 
outside hom

es 
Distributing educational m

aterials 
M

aintain at least 1m
 distance from

 
people. 

N
o PPE required 

M
aintain at least 1m

 
distance from

 people. 

N
o PPE required 

Distributing chronic m
edication and 

general supplies 
M

aintain at least 1m
 distance from

 
people. N

o PPE required     
M

aintain at least 1m
 

distance from
 people. 

N
o PPE required    
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Setting 
Activity 

CHW
 PPE 

People/Patient PPE 
   Inside hom

es 
Assisting patient w

ho has CO
VID

-19 w
ith 

or w
ithout any other diseases (CVA, 

chronic ulcer, septic w
ound, etc.) except 

for TB 

Surgical m
ask (single use; ideally w

ith 
visor)    

Gloves (single use)  

Apron (single use) 

Alcohol-based hand sanitiser (use 
before and after rem

ove and discard 
gloves, apron and m

ask)      

Infectious w
aste disposal plastic bag 

Surgical m
ask  

Assisting TB patient w
ho does N

O
T have 

CO
VID

-19  
N

95 Respirator (single use) 

Alcohol-based hand sanitiser  

Infectious w
aste plastic bag 

N
o PPE required 

Assisting TB patient w
ho DO

ES have 
CO

VID
-19 

N
95 Respirator (single use) 

Gloves (single use)  

Apron (single use) 

Alcohol-based hand sanitiser  

Infectious w
aste plastic bag 

Surgical m
ask  

Assisting patient w
ith respiratory 

sym
ptom

s  
Surgical m

ask (single use)  

Gloves (single use)  

Alcohol-based hand sanitiser  

Infectious w
aste plastic bag 

Provide surgical m
ask 

to patient 

Assisting patient w
ithout respiratory 

sym
ptom

s 
M

aintain 1m
 distance from

 patient. 
N

o PPE required 
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Setting 

Target Personnel or Patients 
Activity 

Type of PPE or Procedure 

Private hom
e, 

hostel or hospital  
Caregivers, hospital staff, 
m

ortuary staff transporting 
and preparing the body and

 
Forensic Pathology staff 
transporting the body 

Direct contact w
ith deceased CO

VID
-19 and 

suspected CO
VID

-19 patients 
Surgical M

ask 

Apron or gow
n   

N
on-sterile Gloves 

Eye protection (goggles or visor) 

Body of Deceased CO
VID-19 

patients 
Deceased body being rem

oved  
U

sual procedures for rem
oving 

body 

FPS vehicle used to 
transport deceased 

Cleaner   
Cleaning of vehicle 

Surgical m
ask 

Apron 

Eye protection (goggles or visor)  

Long rubber utility cleaning 
gloves (ideally up to elbow

) that 
can be w

ashed 

Closed w
ork shoes 

M
ortuary 

Forensic pathology staff 
Conducting autopsy (if required) 

N
95 Respirator 

Gow
n 

Apron  

Eye protection (goggles or visor)  

Double gloves  

Cut-proof synthetic m
esh gloves 

Closed w
ork shoes 
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 The tables above cover all the com
m

on scenarios in w
hich PPE should be used. How

ever, should a scenario arise 
w

hich is not addressed above, then use the generic PPE principles below
 to decide on the appropriate PPE to use.   

TYPE O
F PPE 

CLIN
ICAL STAFF 

(nurses, doctors, EM
S) 

Providing direct care to CO
VID

-19 
patients or patients w

ith 
respiratory sym

ptom
s 

N
O

N
-CLIN

ICAL STAFF 

(adm
in staff, catering staff) 

com
ing into distant contact 

w
ith CO

VID
-19 patients and 

contam
inated surfaces 

N
O

N
-CLIN

ICAL STAFF 

(cleaners) com
ing into 

distant contact w
ith 

CO
VID

-19 patients and 
contam

inated surfaces 

PATIEN
TS w

ith 
RESPIRATO

RY 
sym

ptom
s 

PATIEN
TS 

w
ithout 

RESPIRATO
RY 

sym
ptom

s 

G
loves 

N
on-sterile gloves. 

Change betw
een patients 

N
on-sterile gloves. 

Change w
hen leaving CO

VID-
19 area  

Reusable long rubber 
utility cleaning gloves 
(ideally up to elbow

) 
Change after 
com

pleted cleaning 
contam

inated area 

N
one 

N
one 

Face cover 
type 

Surgical M
ask for general care of 

CO
VID-19 patients 

 N
95 respirator for aerosol 

generating procedures on CO
VID

-
19 suspects/cases 

Surgical m
ask w

hen w
ithin 

<1m
 of a patient w

ith 
respiratory sym

ptom
s (one 

per shift, if integrity 
m

aintained) 

Surgical m
ask w

hen 
w

ithin <1m
 of a patient 

w
ith respiratory 

sym
ptom

s 

Surgical m
ask 

w
orn w

hen in 
contact w

ith 
others 

N
one 

Aprons 
Change betw

een patients 
Change w

hen leaving CO
VID-

19 area 
After each w

ork session 
(in absence of clinical 
contact) 

N
one 

N
one 

Face shields, 
or visors, or 
goggles, or 
other eye 
covers 

W
ash clean, disinfect and reuse  

N
one 

W
ash clean, disinfect 

and reuse 
N

one 
N

one 
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• 
Seal tests should be perform

ed each tim
e a N

95 respirator is used (i.e. w
hen it is first put on) 

 

• 
The N

95 respirators should ideally be used once only and should be discarded once safely rem
oved. How

ever, as there is a global 
shortage of N

95 respirators, reuse is strongly encouraged and is preferable to having no respirator. 
• 

If HCW
s are perform

ing aerosol-generating procedures (e.g. sam
ple collection) on several CO

VID
-19 patients sequentially, they m

ay use 
the sam

e N
95 respirator and eye protection for the session; they m

ust how
ever change apron and gloves betw

een patients. 
• 

As the outside surface of the N
95 respirator w

ill becom
e heavily contam

inated w
ith the virus during aerosol-producing procedures, 

HCW
s should take great care not to touch the outside surface and m

ust perform
 careful hand hygiene after rem

oving it. 
• 

For reuse, carefully rem
ove the N

95 respirator using a clean paper tow
el and store the respirator in a clean paper bag. The paper bag 

m
ust be labelled w

ith the staff m
em

ber’s nam
e. Do not crush or crum

ple. It can be reused for up to 1 w
eek.  

• 
Do N

O
T attem

pt to disinfect the N
95 respirator as that destroys its integrity.     

• 
N

ote that obviously dam
aged and visibly contam

inated respirators cannot be reused.           
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G
U

ID
ELIN

ES FO
R SU

RG
ICA

L M
A

SK U
SE FO

R CO
V

ID
-19 

• 
At any tim

e if surgical m
asks are touched by unw

ashed hands, get w
et, are soiled, or are rem

oved from
 the face, they w

ill becom
e 

contam
inated and w

ill no longer provide effective protection. They should then be discarded.   
• 

M
asks that are not w

et, w
ere not touched by unw

ashed hands and w
ere not rem

oved from
 the face, can be w

orn for up to 8 hours.  
• 

CO
VID-19 patients w

hen inside a dedicated CO
VID-19 w

ard, w
here staff are w

earing PPE, do not need to w
ear m

asks.  
• 

CO
VID-19 patients w

hen outside a dedicated CO
VID-19 w

ard m
ust alw

ays w
ear a surgical m

ask. The m
ask can be used for up to 8 hours.  

 

FO
R H

O
W

 LO
N

G
 CA

N
 PPE BE U

SED
? 

 

TYPE O
F PPE 

CLIN
ICAL HCW

 
N

O
N

-CLIN
ICAL HCW

 
SYM

PTO
M

ATIC PATIEN
TS 

G
loves 

Change after each clinical contact 
End of w

ork session 
N

/A 

Surgical Face M
asks 

M
ask can be used up to the end of a shift 

if it rem
ains dry and has not been 

rem
oved from

 the face. 

M
ask can be used up to the end of 

a shift if it rem
ains dry and has not 

been rem
oved from

 the face. 

W
hen in contact w

ith others 

N
95 respirator 

As long as integrity is m
aintained and it is 

safely stored, it can be reused for up to 1 
w

eek.  

N
/A 

N
/A 

Aprons 
Change after each clinical contact 

After each w
ork session (in 

absence of clinical contact) 
N

/A 

Face shields/ visors 
Clean and disinfect before reuse  

N
/A 

N
/A 

G
oggles 

Clean and disinfect before reuse 
Cleaners m

ay use sam
e googles for 

each w
ork session.  

Clean and disinfect before reuse 

N
/A 

VID
EO

 D
EM

O
N

STRA
TIO

N
 O

F D
O

N
N

IN
G

 A
N

D
 D

O
FFIN

G
 O

F PPE 

A dem
onstration video for safely putting on and taking off PPE (donning and doffing of PPE) is available at:  

https://player.vim
eo.com

/external/400607941.hd.m
p4?s=af075e8c9647a23114424834c1e73f866a73e5f7&

profile_id=174  
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IN
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S FO
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 O
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 A
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D
 TA

KIN
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 O
FF PPE (D

O
N

N
IN

G
 A

N
D

 D
O

FFIN
G

 PPE) 

SEQ
UEN

C
E FO

R PUTTIN
G

 O
N

 PERSO
N

A
L PRO

TEC
TIV

E 
EQ

UIPM
EN

T (D
O

N
N

IN
G

) 
SEQ

UEN
C

E FO
R TA

KIN
G

 O
FF PERSO

N
A

L PRO
TEC

TIV
E 

EQ
UIPM

EN
T (D

O
FFIN

G
) 

W
ash your hands before putting on the PPE. PPE should be put on in an order that 

m
inim

ises contam
ination. The apron, m

ask, goggles and gloves m
ust be put on 

in that order. See guidance on each below
. 

W
ash your hands before taking off the PPE. PPE should be rem

oved in an order that 
m

inim
ises contam

ination. The gloves, apron, goggles/visor, and m
ask m

ust be 
rem

oved
 in that order.* W

ash your hands after taking off the PPE. D
iscard PPE in 

infectious w
aste container. See guidance below

. 
 

A
pron 

G
loves 

• 
W

ash hands 
• 

Slip it over the head and tie the stings 
behind the ba

ck  

• 
W

ash hands 
• 

Securely grasp the outside of glove w
ith the 

opposite gloved hand
; peel off; d

iscard as 
infectious w

aste 
• 

Slide the fingers of the un-gloved hand under the 
rem

aining glove a
t the w

rist; peel off; d
iscard as 

infectious w
aste 

 
M

ask or N
95 Respirator 

A
pron or G

ow
n* (See N

ote) 
• 

Secure each tie or elastic at the m
iddle of head and neck 

• 
Fit flexible band to nose bridge 

• 
Fit snug to face and below

 chin 
• 

Fit-check respirator by blow
ing into it (air should not leak out) 

 

• 
W

ash hands 
• 

Unfasten or break apron/gow
n ties 

• 
Pull the apron aw

ay from
 the neck and 

shoulders, touching the inside of the apron 
only a

nd
 bring it forw

ard and over the head
 

• 
Turn the a

pron inside out, fold or roll into a 
bundle a

nd
 discard as infectious w

aste 
G

oggles or V
isor 

G
oggles or V

isor* (See N
ote) 

• 
Place over face and eyes 

• 
A

d
just band to fit com

fortably 
 

• 
Rem

ove goggles/visor from
 the back by 

lifting head ba
nd or ear pieces 

• 
Place in d

esignated receptacle for 
disinfecting 

G
loves 

M
ask or N

95 Respirator 
• 

Hold the edge of the glove as you pull it over your hand
 

• 
Extend to cover w

rist 
• 

O
nce gloved, d

o not touch other surfaces 

• 
Untie or break bottom

 ties, follow
ed by 

top ties or elastic. 
• 

Rem
ove by handling the ties only and 

discard a
s infectious w

aste.  
• 

W
ash hands 

*N
ote. W

hen it is practically difficult to rem
ove the apron/gow

n before the visor/goggles, then the visor/goggles m
ay be rem

oved before the apron/gow
n.   

Dispose of all PPE in an infectious w
aste container.             

W
ASH HAN

DS O
R U

SE AN
 ALCO

HO
L-BASED HAN

D SAN
ITISER AFTER REM

O
VIN

G G
LO

VES AN
D AFTER REM

O
VIN

G
 ALL PPE 


